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Sheffield’s Hospice





Volunteer Task Profile
Volunteer Position: Retail Volunteer 
Reports to:               Shop Manager/ Deputy Shop Manager
Introduction to St Luke’s

St Luke’s is Sheffield’s Hospice, with a vision to support and care for everyone affected by terminal illness in Sheffield. We are a community organisation which means that everything we do is focused on helping people in their own communities as well as at our Little Common Lane site and our new, adjoining site at Clifford House on Ecclesall Road South. Our shops are all based in the heart of communities across the city, as are our amazing volunteers and we couldn’t do what we do without them.
Overall Purpose of the Role:
To assist the Shop Manager/Deputy Shop Manager in promoting the work that St Luke’s undertakes within the community of Sheffield. To provide an efficient and effective customer service to the visitors of the shop and to ensure appropriate standards of security and health and safety are met and maintained at all times.
How can you support us?

· Create a positive and welcoming environment for donators/ visitors to the shop.

· Serving Customers on the till, which may include; handling cash and credit card payments, ensuring receipts are given (age 16’s and over) and wrapping goods

· Sort donations and process for the shop floor, which may include steaming, hanging, ticketing and merchandising stock items. 
· Removing out of date stock from the shop floor (Culling).

· Engage with customers regarding the Gift Aid scheme, our aim is to get as many customers as possible to sign up to Gift Aid

· Look out for Collectable or Vintage items for our eBay and Vintage Teams

· Support the team by keeping the shop floor clean, tidy and safe at all times
· Be flexible, willing to learn and follow guidance/processes

How can we support you?
· Give you the opportunity to meet interesting and diverse people

· Encourage you to give back to the community in a direct and meaningful way

· Assist you to develop a portfolio of skills
· Help you gain valuable experience and knowledge to support job applications 

· Offer you the opportunity gain a recognised qualification*
· Invite you to our Volunteer Celebration Events

· Support you with advice and provide references
· Provide you with reasonable travel expenses in line with our Volunteer Policy
*T&C’s apply, please ask for more details
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